2000 ANNUBAL CENTER STATS

Total Messages Processed

System Input Output
CAD 23,733,284 56,944,585
DBS 18,298,454 9,486,501
MSS 24,729,517 29,701,263
Total Messages Processed 66,761,255 96,132,349
CAD Statistics
System Total
MST Button Pushes 738203
Sunpro Messages 20,969
Alpha Paging Messages 1,492,582
Web Paging Messages 93,490
CAD Faxes 9,999
Zetron 25 Alerts 138,327
Zetron 26 Messages 2,231,246

Miscellaneous EMD Stats

Pre-Arrival

Instructions Given:

51
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Number of Hospitals Transports
Peninsula 5,500
Stanford 3,408
Seton 2,998
Kaiser Redwood City 2,537
San Mateo County General 2,491
Kaiser South City 2,369
Sequoia 2,246
Mills 751
San Francisco General 280
VA Palo Alto 229
Seton Coastside 88
Out of County 67
Number of CLETS/AWS Inquiries by agency:
Agency Count
Broadmoor Police: 2,971
Brisbane Police: 3,494
East Palo Alto Police: 45,467
Half Moon Bay Police: 14,292
Law Mutual Aid: 32,740
Sheriff’s Office: 83,628
Special: 1,380
Total 183,972

c:\temp 3\center year end stats 2000.doc

Page 2 of 6
Wednesday, February 05, 2003



2000 ANNUAL CENTER STATS

2000 Greater Alarms

Greater Alarm Count
2" Alarm 55
3" Alarm
4™ Alarm
5" Alarm 1
Total Greater Alarms 67

Breakdown by Class

25%
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Incoming Telephone Statistics

Number of Calls Number of Calls
Month Fire/EMS Dispatchers | Law Dispatchers Total Calls
January Not available Not available Not available
February Not available Not available Not available
March Not available Not available Not available
April 15,376 16,207 31,583
May 16,524 17,798 34,322
June 16,902 17,837 34,739
July 16,325 20,121 36,446
August 15,600 20,248 35,848
September 16,359 19,564 35,923
October 20,678 15,844 36,522
November 17,884 15,976 33,860
December 16,432 18,604 35,036
Totals 152,080 162,199 314,279

911 Calls Received (April — December):

Law Enforcement: 30,276
Fire: 5,509
EMS: 19,369
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Number of Incidents by Jurisdiction

Agency Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals
DPW 456 540 522 632 864 895 818 748 840 686 538 463 8,002
EMS 3,363 3,046 3,204 3,054 3,354 3,287 3,237 3,235 3,275 3,287 3,194 3,389 38,925

SubTotal 3,819 3,586 3,726 3,686 4,218 4,182 4,055 3,983 4,115 3,973 3,732 3,852 46,927
BIF 49 54 55 55 51 56 63 63 71 66 70 56 709
BRF 291 239 268 244 302 298 254 264 260 289 301 280 3,290
CDF 34 50 45 46 56 52 60 39 55 45 19 42 543
CLF 63 71 52 63 67 52 59 55 63 79 63 73 760
COF 90 82 65 78 66 93 76 78 89 87 60 82 946
DCF 514 498 515 499 551 475 499 485 455 517 499 571 6,078
FCF 210 160 198 192 209 185 237 208 176 183 236 196 2,390
FMA 51 52 91 82 99 113 136 115 138 91 94 132 1,194
HIF 91 83 91 108 104 133 93 84 88 83 90 85 1,133
HMF 150 157 183 161 202 177 169 217 197 187 154 206 2,160
MLF 167 171 129 152 157 166 149 127 145 136 180 168 1,847
MNF 775 780 797 707 817 868 846 814 748 838 730 865 9,585
PIF 247 212 214 156 210 190 174 179 192 234 205 183 2,396
RCF 615 576 562 576 588 546 611 584 611 658 616 628 7,171
SBF 276 282 303 269 296 289 280 255 270 274 266 264 3,324
SCF 356 311 367 324 319 360 370 331 324 332 422 380 4,196
SMF 742 671 656 679 683 756 679 718 705 670 657 601 8,217
WOF 122 144 114 128 122 163 150 158 134 145 152 112 1,644

SubTotal 4,843 4,593 4,705 4,519 4,899 4,972 4,905 4,774 4,721 4,914 4,814 4,924 57,583
BRD 150 170 170 168 208 212 251 167 205 181 211 186 2,279
BRS 438 461 415 411 426 423 448 427 416 453 408 364 5,090
EPA 3,329 3,100 3,550 3,245 3,488 3,645 3,685 3,686 3,381 3,493 3,291 3,523 41,416
HMB 1,050 1,057 1,185 1,276 1,190 1,259 1,186 1,234 1,277 1,244 1,113 1,281 14,352
LMA 1,174 1,146 1,245 1,196 1,068 1,284 1,120 1,002 994 1,067 1,155 1,035 13,486
S0S 4,758 4,773 5,340 5,073 4,993 4,987 5,080 4,989 5,155 5,019 4,416 4,466 59,049
SPL 10 21 32 82 849 994

SubTotal 10,909 10,707 11,905 11,369 11,373 11,810 11,770 11,526 11,460 11,539 10,594 11,704 136,666

Totals 19,571 18,886 20,336 19,574 20,490 20,964 20,730 20,283 20,296 20,426 19,140 20,480 241,176
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CLETS SVS Statistics by Agency for 2000

Found Missing Lost Towed Two
Agency \';::‘?;i Evidence I'\T;::il;red V:I?isc:le Person Stolen Vlzﬁ?cﬁe \?:z:ire Stored Stolen Total
Plate Vehicle Plate Vehicle Plates
Brisbane
0 1 1 0 2 0 8 1 20 11 44
Broadmoor
0 0 0 0 0 0 1 0 7 5 13
East Palo Alto
0 16 184 0 12 112 84 159 899 12 1,478
Half Moon Bay
0 1 9 0 0 5 8 8 81 0 112
Sheriff's Office
1 8 151 0 1 67 88 274 723 12 1,325
Totals 1 26 345 0 15 184 189 442 1,730 40 2,972
Total SVS Entries for year 2000: 2,972
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